Message

From: Bell, Mary A. [Bell. Marya@epa.gov]
Sent: 6/24/2020 8:14:22 PM

To: Beard, Phillip [Beard.Phillip@epa.gov]
cC: Bell, Mary A. [Bell. Marya@epa.gov]
Subject: FW: Citizen Needs Callback

Phillip:

This email was originally sent to Dawn. She said citizen press calls should come to you. Please reference the email
below. The call was received from Mr. Broumand. He did not communicate to me that he was a regular citizen and |
have not been informed that the press calls were handled by different individuals in regards to private citizens

and elected officials. She said you handles the citizen calls. | asked her to let me know if there were other questions |
needed to be asking the callers in order to know how to direct the call.

Thanks!

Mary

From: Bell, Mary A. <Bell. Marya@epa.gov>

Sent: Wednesday, lune 24, 2020 2:27 PM

To: Harris-Young, Dawn <Harris-Young.Dawn@epa.gov>
Cc: Bell, Mary A. <Bell. Marya@epa.gov>

Subject: Citizen Needs Callback

Dawn:

A call was received today through the EPA Customer Service line from Mr. Clifton Broumand. Mr. Broumand lives in
Maryland but is calling about a company in Florida. He states that there was a press release on April 24, 2020 regarding
Seal Shield {SSURO )order and he would like a copy of it. Can you give him a call back at: 301-346-5686.

Thanks for your assistance.

Mary
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